
LateLab
Open 24 hour x 7 days

SWINBURNE LIBRARY 
HAWTHORN



Atrium



LateLab Sept – Dec 2005
Opened September 12
Cards issued:  1300
Traffic Sept – December:   8765
No. of. people through on weekdays = 50 – 60
No. of people through at weekends:  100-130
PCs  available 46 (more to be added in 2006)
Highest no. 146 on Sat 5pm-Sun 12.15pm 5th -6th Nov
Just before Christmas, Thurs Dec 22 6pm – Fri Dec 
23rd 9am – 52 people



Busiest  time: Saturday Nov. 2005  5pm – Sunday Nov 6 2005 12.15pm
Total entry swipes = 257;  total unique users =146
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LateLab survey

LateLab users - status?

39%

42%

6%

undergraduate

postgraduate

TAFE



LateLab survey
LateLab users - 

gender?
29%

71% Female
Male



LateLab survey

LateLab users - 
Australian or 
international?

29%

71%

International

Local



LateLab survey
How often do you use the 

LateLab?

6% 16%6%

49%

23%
Every day
5-6 times a week
1-4 times a week
< once per week
first time



LateLab survey

LateLab users - do you 
study alone or with 

other students?

77%

20%
3%

Alone
with others
Both



LateLab survey

When do you use the 
LateLab?

63%
17%

20%

Weekdays
Weekends
Both



LateLab survey

What time do you 
usually use the 

LateLab?

57%

10% 3% 30%

6pm-10pm
10pm-2am
2am-6am
6am-8am



LateLab survey – some comments
Food, ice cream, water 
Quiet 24 hours 
More computers
The phone doesn’t ring, the demands of my family are 
no more…
I could never study in the house because of  noise and 
entertainment stuff…

thanksssssssssss 


